3aaBneHue o cobnaeHUn KOHPUAEHLNANBHOCTM NEPCOHANbHDbIX AaHHbDIX.

KomnaHua HOTROCK 065a3yeTca oxpaHaTb Balun nepcoHanbHble AaHHbIe.

B atux uengax, OO0 «CTMy, asnawowancs ocduumanbHbiM Toproebim gomom HOTROCK, ytBepavna
psa ObsasatensHbIX KopnopaTtusHbix [pasurn, BHeAPMB MUPOBbIE CTaHAAPThl 3allMTbl NepCoHanbHbIX
OaHHbIX, KOTOopble 0bA3aTenbHbl ANa cobnogeHns cTpykTypHbiMu noapasgeneHnamm HOTROCK.

Ecnn Bbl  npepoctaBnsete komnaHunm HOTROCK nepcoHanbHble faHHble 4Yepe3 BebcanT
http://hotrock.ru/, a Takke oduumansHble cTpaHuubl HOTROCK B coumanbHbix ceTsax, (aanee «WEB
npegctasutenoctea»), HOTROCK 6ygetr obpawatbCs C HMMW B MOMHOM COOTBETCTBUM C
NONOXEHUAMM NPUMEHMMOrO 3aKOHOAATENbCTBA, KaK WU3MOXEHO HWXEe B HacTosAweMm 3asBneHun o
cobntogeHnn KoHMAEHUNANbHOCTN NEPCOHArbHbIX AaHHbIX:

1. OCHOBHbIe NPUHLMNbI 06PaBbOTKN NEePCOHaNbHbIX AAHHbIX

MonoxeHus, kacawwmecs obpaboTkn nNepcoHanbHbIX AaHHbIX, YCTaHABNUBAKOT pPaMKu, C TEM 4TOObI
obecneunTtb Hagnexawee obpaweHne ¢ nepcoHanbHbiMM agaHHbiMM. HOTROCK Bcerga 6yget
obecneumBaTb, 4TOObI NEpPCOHArNbHbIE AAHHbIE:

e (Ob6pabaTblBannCb YeCTHO, 3aKOHHO M TPAHCMAPEHTHO

e bBbinn agekBaTHbIMW, peneBaHTHLIMU U HE U3MNULLHUMMN

e BblnM TOYHBIMW U OOHOBMEHHLIMU — HEKOPPEKTHbLIE WM HEMOJHble MepcoHanbHble AaHHble
OyayT ncnpaeneHbl N yaaneHsl, 6o nx ganbHenwasn obpabdoTka npuocTaHaBnNMBaeTcs

e He xpaHunucb gonblue Yyem TpebyeTtcs

e (OOpabaTbiBanncb TONMbKO B KOHKPETHbIX, $ICHO BbIPAXEHHbIX W 3aKOHHbLIX LEensax, |
obpabaTtbiBanuch B NOSTHOM COOTBETCTBUM C TOWN LIENbIO, C KOTOPOW OHM NPeaoCTaBMneHb!

e  bBbinu 3aluLLEeHbl

2. Buabl nepcoHanbHbIX AaHHbIX

Mbl 6yaem onpegeneHHbIM o6pa3om cobmpatb 1 obpabaTbiBaTh Bawim nepcoHanbHble AaHHble, Koraa
Bbl B3aumopencTByeTe ¢ HAMK Yepes pasnuyHble KaHanbl, BKItoyas Haw BebcanT.

Pan nepcoHanbHbIX AaHHbIX HeobxoauMMo obpabaTtbiBaTh Ans Toro, 4tobbl npegocTaBnatb Bam
ycnyru, kotopble Bbl 3anpawmBaeTe, a 0 NpegocTaBneHMU HEKOTOPbIX NepCoHanbHbIX AaHHbIX Bbl
camu [06poBOMbHO MOXeTe MpuHATbL peweHve. Mbl Bcerga Oyoem onoBewatb Bac, kakue
nepcoHarnbHble AaHHble 06a3aTenbHbl (Hanpumep, C NOMOLLLIO 3Be3404KM (*)), U KaKoBbl NOCNeacTBUS
He npefocTaBneHUs TakMxX OaHHbIX, B YACTHOCTWU, YTO Mbl HE CMOXEM YaCTUYHO MMM MOMHOCThLIO
yaoBsneTBopuTb Balu 3anpoc.

lMepcoHanbHble faHHble, KOTOpble Mbl cobupaem u obpabatbiBaem, MoryT 0606LeHHO ObiTb
pasgerneHbl Ha criegyoLme KaTeropum:

e KoHTakTHas mHgopmMauus, kak Hanpumep, amunus, ums, agpec, TernedoH, 3reKTpOoHHas
noyTa, AOMKHOCTb, MecTo paboThbl U T.4.

e VHdopmauusa, koTopyto Bbl npemoctaBnseTe, korga KOHTaKTUpyeTe C HaMuM B UMHTEpPHET
pecypcax Yepes crneumarnbHyo gopmy obpaTHON CBA3K

e VHdopmauusa npocung, B cnydae, ecnu Bel cosgaete npounb Unu y4eTHy0 3anucb B HaLLUX
pecypcax, BKroyasi OrvH 1 3almMdpoBaHHbIN Naporib

e VHdopmauusa nonb3oBaTens, Hanpumep, TEXHUYECKME AaHHble, KacalolmMecss UCMOorb30BaHus
1 npocmoTpa, BKkntoYas IP-agpec, koraa Bbl nocewaete Hawm BebcanTbl UNU NPUNOXKEHUS,
BKITHOYAsi CChINKM Ha canTax TpeTbUx Nuu, (CM. Takxke n.5 Huxe)

MHgpopmaumss oT Opaysepa — [OaHHble, KoTopble Opay3ep aBTOMaTU4eCku OTMNpaBNsAeT CepBepy,
Hanpumep: IP-agpec, UCTOPUIO NOCNEeAHUX NOCELLEeHUA, Ha3BaHNEe OnepaLMOHHON CUCTEMbI, Ha3BaHue
N BEpCUIO Mporpammbl, Yepe3 KOTOPYH KIMMEHT OCYLLEeCTBNSET BbIXOA4 B WHTEPHET, AaTy U BpeMms
nocelleHnsa canta nonb3osatenemM. MoxHo 3anpeTuTb Gpay3epy nepegaBaTb NogobHy0 MHGOpMaUmIo
nyTeM N3MeHeHUs1 HaCTPOEK.

3. B Kakux uensix mbl obpabarbiBaem Balum nepcoHanbHble AaHHblIe




Mbl obpabatbiBaem Bawm nepcoHanbHble [aHHbE WCKMHOYUTENBHO C  3aKOHHBIMU  LIENsIMMU.
OGoOLIEHHO MOXHO ckasaTb, YTO Mbl OOpabaTtbiBaeM Balwm nepcoHanbHble OaHHble TOMNbBKO B
crnenyoLLmMX crnyYyasx:

e Ecnu Bbl npegoctaBunu Balle cornacue Ha Takyto 06paboTky; nnm

e O6paboTka Heobxoanma ANd BbINOMHEHNS 06A3aTeNbLCTB NO 3aKNIYEHHOMY JOrOBOPY; UNn

e (OO6paboTka TpebyeTcs B COOTBETCTBUM C MNPUMEHUMbIMA K HaMm TpeboBaHusMUK
3aKOHOAATENbLCTBA; UMK

e (O6paboTka HeobxogumMa B LEenaxX cOBNIOOEeHUS 3aKOHHbIX UHTEPECOB Hallen KOMNaHwuw, unm
TpeTbel CTOPOHBI, MPY YCMNOBUM, YTO Takas obpaboTka He HapyliaeT Balimx npae 1 MHTEPECOB,
Kak Hanpumep, B LENsX pacliMpeHUs, pasBUTUSl, NPOABWXEHNSI 1 NPOAAXKU HALUMX TOBApPOB U
ycnyr, B LENsAX HanaXuBaHWs, pasBuUTUS U NOOOEPXKAHUS OTHOLUEHWIA C HALUUMWU KMEHTamu,
nocTaBLUMKaMW, U OPYrMMU KOHTpareHTaMu, HanpumMep, nyTeM aHanu3a pbiHKa U cermeHTauum
KMWEHTOB, a Takke NOAroTOBKM PasfUYHOro pofa CTaTUCTUYECKMX OTHETOB.

Mbi O6p368TbIBaeM Bawwu nepcoHalnbHble AaHHble B CrieayrLmnx Luenax:

e O6neruntb Bam ncnonb3oBaHue Haluero BebcanTa, Hawmx TOBapOB U YCNYT.

e KoHTaktTupoBaTtb ¢ Bamu B pamkax 06bl4HbIX OTHOLLEHMWI C KITMEHTaMMW.

e Hanpaenate Bam HOBOCTHble NMCbMa WNM HaWW MapPKETMHIOBblE MaTepuanbl, BKIHOYas
pasnuyHblie aHKETUPOBAHUSA, ecriv Bbl sBHBIM 06pa3om 3To 3anpocunu.

e OkasbliBaTb Bam 06LLMI KNMEHTCKNIA CEPBUC U NOAAEPKKY .

e [lonyunTb MHdOpMauMio, oT Bac, kak OT KnMeHTa, O TOM, KakK WMCMOSb3YHTCA, U Kak MOXHO
pasBuTb U yNy4YLlNTb PasfmyHble Halln CEPBUCHI, BKOYas BeO6CanTbl 1 MPUMOXKEHNS.

e [lepcoHanunanpoBaTb cogepxxaHue BebcanTta n NoncK MHpopmMaLnmn B HEM.

e [lpuBnekartb 1 yaepxuBaTtb NOTEHUMANBHbLIX KITMEHTOB.

e CobnogaTe NPUMEHMMOE 3aKOHOOATENLCTBO.

4. Tlopnucka Ha paccbifiKy

WEB npeacraButensctBa NpeaoCcTaBnsAloT Nofb3oBaTensam BO3MOXHOCTb MOAMNUCKU Ha pPacChIfKy, YTO
0O3Ha4aeT, 4YTo Bbl AOMKHBI peLnTb, XoTuTe N Bbl nonyyaTtb HallM HOBOCTHbIE NUCbMA, cneumnanbHble
NpeanoXeHus 1 Apyryio MHAOPMaLMI0 O HOBbIX MpPOAyKTax, cobbiTuAx v ycnyrax. MapkeTuHrosble
npeanoxeHusa 6yayt Bam manoxeHbl 4o cbopa Balwwmx gaHHbIX, n Bawe npeasaputensHoe cornacue
Oynetr HeobxooMMO Ang TOro, 4Ytobbl MapKeTMHroBble MaTepuanbsl Obinu  BbicnaHbl Bam no
anekTpoHHou noyte. Ecnu Bl xoTnTe ncknounte cebst U3 cnucka paccbinkv u He nonyyatb 6onblue B
Oyaywem Takoro poga MHGOpMaUuio, OTNPaBbTE HaM MOXanyncTa NMUCbLMO Ha JNEKTPOHHYI0 MOYTY
info@hotrock.ru.

5. PasrnaweHue, nepegaya U npepocTaBrieHMe [OCTyna TPeTbUX MWL K MepCOHarNbHbIM
OaHHbIM

Toprosein gom HOTROCK Hu npu kakmx obcToATenbCTBax He coobliaeT TpeTbUM nuuaMm NUYHYo
(nepcoHanbHy0) MHAOPMAaLMIO O CBOMX KIMEHTax, Kpome crnydaes, npednucaHHbix PenepanbHbiv
3akoHoM oT 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbLIX», UMK Korga KnmeHT AobpoBosfbHO
cornalwlaeTcs Ha AanbHenLyto nepegady nHdopmauum.

PasrnaweHne wn nepegaya Bawux nepcoHanbHbiX AaHHbIX TPeTbMM nvuam (He BXOAsWwuM B
Mpynny HOTROCK) MakcMmanbHO OrpaHuMyeHbl M OCYLLECTBASKOTCSA Ha YCrnoBusax cobniogeHus
a[leKBaTHOro YPOBHSA 3aWuTbl. Mbl MOXeM pasrnawartb Unu npegocTaBnsaTb AOCTYN TPETbUM fMuaMm K
nepcoHarnbHbIM JaHHbIM B CriegyoLlwmx obctoaTenscTeax:

e TpeTbe NUUO BbLIMOSMHAET YCNyry OT Halero MMeHW, Hanpumep, NpeaocTaBnsieT XOCTWUHT, IT-
noaaepXky, MapKeTUHroBble, agMUHUCTPATOPCKME ycryrm u T.n. Takne TpeTbu nuua MoryT
nonyyaTb nNpaBO Ha 0OpPabOTKy MEepPCOHanbHbIX AaHHbLIX TOMbKO B COOTBETCTBMM C HaLUMMMU
WHCTPYKLMAMM M HA OCHOBaHMM 3aKIOYEHHOro cornaweHns o6 obpaboTke nepcoHanbHbIX
OaHHbIX.

¢ Korga HeobxoaMmMo yCTaHOBUTL, OCYLLECTBUTL UMK 3aLUTUTD HALUWM 3aKOHHbIE NpaBa.

e Ecnu Bbl npegoctaBunn npegsaputenbHOE corfiacne Ha nepegadvy nepcoHanbHbIX OaHHbIX
TpeTbemMy nuudy, B TOM uucne pgnsa noctaskm Bam npoaykumm T HOTROCK u4epes
odpuumaneHbix aunepos HOTROCK, pa3melleHHbIx Ha canTe http://hotrock.ru/




e B cny4yae kakon-nubo caenku no cnusiHMioo, npogaxe, 00beaAnHEHWIO, BbiAENEHWIO, Nnepegaye u
Opyroro pofda cgenok B oTHowweHun Bcen unu vactn aktueoB HOTROCK (Bkntoyasa cnydawu,
CBsA3aHHble ¢ GaHKPOTCTBAMM Mnn NIOGLIMKM NOAOOHBLIMK Npoueaypamin).

e B cootBeTcTBUM C Hawel [Nonutukon B obnactun cookie-cannos, cM.pasgen 6 Huxe.

6. aHHble n3 cookies-thannos.

3710 HebonbluMe TeKCcToBble dhaiinbl, B KOTOPbLIX MOCIe MOCELLEHUsI HaLlero camta CcoxpaHsieTcsi
NHpOpMaLUst O AENCTBUAX KNMEHTa Ha pecypce. OTU daiinbl He BAUSIOT Ha OMNepauUoHHYH0 CUCTEMY
KOMMblOTEpa Nonb3oBaTensi.

Llenb cbopa gaHHbIX channos: 6narogaps cookies-cparinam nonb3oBaTento He NPUAETCH Kaxabli pas3
BBOAUTb UMSA U Naposib, YTOObI 3aiTh B JIMdHbIM kabnHeT. CoXpaHAaTCA BCE HACTPOWKW, Hanpumep,
pervoH, u wuHameuayanbHble npegnoyteHus. T HOTROCK wucnonb3yeT 3Ty wHdopmauuio and
BeZleHUs CTaTUCTUKN O NOMb3oBaTeNsaX U UX 3anpocax. ATU UCCcneaoBaHUs NoMoraloT aHann3npoBaThb,
oLeHuBaTb, ynyywaTtb CBOK paboTy, NoBbilWaTb KayecTBO NPOAYKTOB WM YCMyr, COBEpPLUEHCTBOBaTb
MeXaHW3Mbl OBLLEHUS C KNMEHTaMMU.

7. Bawe cornacue

Kak ©ObIno ykasaHO Bbille, HEKoTOopble BuAbl 00paboTkM AaHHbIX OCYLLECTBSOTCA Ha OCHOBaHWUK
Bawero cornacusa. B atom cnyyae Bbl umeeTe npaBo B nto6oe BpeMsi 0TO3BaTb Takoe cornacue.

Ecnn Bbl oT3biBaeTe Bawe cornacue, mbl npekpailaem obpabaTtbiBate Bawm nepcoHanbHble gaHHble,
3a UCKITIOYEHMEM CRnyyaeB, Korga npogorhkeHne obpaboTkm MM XpaHeHue Takmx OaHHbIX TpebyeTcs
NPUMEHUMbIM 3aKOHOOATENbCTBOM O MEPCOHAnNbHbLIX AAHHbLIX, AN UHBIMU MPUMEHNMbIMU 3aKOHaMn n
HOpMaMMU.

Moxanyncrta, obpaTnte BHMMaHme, 4YTo OT3bIB Baluero cornacus He BNUSET Ha 3aKOHHOCTbL 06pPaboTKy,
KoTopasi ocyuwiecTenanacek Ao Bawero ot3biBa. Kpome Toro, cnegcremem oT3biBa Bawero cornacus Ha
obpaboTtky OygeT 4BNATbCA TO, 4YTO Mbl HE CMOXEM yAOBneTBopATb Bawwn 3anpocbl unu
npegocTtasnaTb Bam Hawwm ycnyru.

8. Be3onacHocTb

TO HOTROCK ob6s3yeTca NpuMeHATb AOMKHble Mepbl 3awuTthl, YTobbl 0Becneunts Ge3onacHoCTb
Balumx nepcoHanbHbIX AaHHbIX, U HalK BebBcanTbl UMeT BCe HeobXxoauMmble 3alUUTHbIE MEXaHU3MbI,
4YTOObl NPeaoTBpaTUTL NOTEPHD, HE3aKOHHOE UCMOMb30BaHWe UMM U3MEHeHMe NepcoHarnbHbIX OaHHbIX,
Haxo4daLMXCs No4 HaLWMM KOHTPOMeM.

9. Bawwu npaBa

Bbl umeete npaBo goctyna k Bawum gaHHbIM, KOTOpble Mbl obpabaTbiBaeM, 3a WCKIHOYEHUEM
HEKOTOPbIX YCTAHOBMEHHbIX 3aKOHOM n3bATMA. Kpome Toro, Bbl MmoxeTe Bo3paxaTtb npotus cbopa u
AanbHenwen obpaboTkn Bawmx nepcoHanbHbIX OaHHbIX, U MMEETe NMpaBO BHOCUTb WMCMNpaBfieHWe B
Baww gaHHble, ecnn Heobxogmmo. Bbl Takke MoxeTe TpeboBaTb orpaHuyeHns odbpaboTku.

Mbl yganum vnu ncnpasum nobyto MHGOPMaLMIo, ECIIM OHA HETOYHA WK ycTaperna, B crydae, koraa
nony4yaemM COOTBETCTBYIOLLMIA 3anpoc OT Nofib3oBaTenNs.

Takke Mbl 6yaem yoansaTtb Bawu gaHHble 6€3 HeOBOCHOBaHHOWM 3a4EepXKKW, 3a UCKINIOYEHWEM ClyYaes,
Koraa y Hac 6yayT MMeTbCa 3aKOHHble OCHOBaHWA npogorkaTb 06paboTky, Hanpumep, Koraa
obpaboTka Heobxognuma Onst yCTaHOBIEHUS, OCYLLECTBNEHNA UMK 3alUMThl NpaB B Cyade, UMK ecrniv 3To
HeobxoaMMo ANs BbIMOMHEHMS LOroBOPHbIX 06A3aTenscTB nepeq Bamu.

[Ona Ttoro, 4yToGbl MCNONb30BaTh MpaBa, ykasaHHble Bbilwe, noxanywmcra, CBSXXWMTECb C HaMu, Kak
yKasaHo B pasgene 11.

KacatenbHo nogoOHbLIX 3anpocoB, npocum Bac npegoctaBnaTb peneBaHTHY  MHopmauuio,
HeobxoamMmyto Ans BbinonHeHus Bawero TpeboaHus, Bkntodas Balwe nonHoe nma u pammnuio, m
a[peC 3MEKTPOHHON NMoYThbl, YTOOLI Mbl MoK Bac naeHtndpuumposats. Mbl oTBeTUM Ha Baw 3anpoc B
BO3MOHO KOPOTKME CPOKK, B NOBOM crny4yae, He NpeBbllLatowme ogqHoro Mecsua.

Ecnn Bbl He cornacHbl ¢ 06paboTkon Hammn Balumx nepcoHanbHbIX OaHHbIX, NoXanyncra, NnpumM1uTe BO
BHMMaHWe, 4TOo Bbl MoOXeTe HanpaBuTb MpeTeH3uio Bawemy nokanbHOMy opraHy BRacTu,
YNONIHOMOYEHHOMY B BOMPOCaXx 3aLlMThbl NEPCOHaNbHbIX AaHHbIX.




10. MpeTeH3nn

Ecnn y Bac ectb Kakme-nubo npeTeH3aun, cBA3aHHble C 00paboTkoM NepcoHarnbHbIX OaHHbIX,
ocywectensiemon Toproeeim gomom HOTROCK, noxanyicra, cBsxutecb ¢ Hamn B fntoboe Bpems B
COOTBETCTBUM C pa3geriom 11.

Mbl paccMoTpuM 1 oueHum Bauly npeTeHsunto, u, ecnm HeobxoamMmo, Mbl MOXEM CBA3bIBaTbCA ¢ Bamu
ONa NonydeHnst oNonHUTENbLHON MHdopMmaumi. Mbl Bcerga 6ygem noarBepxgatb MofnyydeHne Hamum
Bawlen npeTeH3nn unm Bo3paxeHunin B TedeHne 5 paboumx gHen.

Mbl cTpemymca obpabotaTe nobylo NPETEeH3n0 WU BO3paXeHue B TeyeHWe nepuoja, He
npesblllaloLlLlero oavH Mecsy. Ecnu npuHatMe pelleHMs B TeveHue Mecsila HEBO3MOXHO, Mbl
npouHgopmmpyem Bac 06 ocHOBaHWSIX 3aepXKum M O nepuoge, B TeYeHuMe KOTOpOoro oXuaaetcs
NpUHATUE pelleHus 1 npeaocTasneHne oteseTa (He 6onee 6 MecdLeB ¢ AaTbl NONyYeHUs).

B ntoboe BpemMA, 40, BO BpemMA, Uinn rnocne ﬂpeTeH3I/IOHHOl7I npouenypsol, OMMUCaHHOM BbillE, Mbl TaKKeE
MoXXeTe MHMUnMnMpoBaTb NpeTeH3nto B agapec Bawwnx nokanbHbIX OpraHoB, yrnoJyiIHOMO4Y€eHHbIX B BOMnpocax
3alnTbl NnepcoHalnbHbIX OAaHHbIX, nmbo B NHOM OopraH nnun B cyn.

11. CchbInNKu Ha HalUM Beb6canTbl U MHOE

Hawwmn BebcanTtbl MOryT cogepkaTb CChISIKWU Ha Apyrne Beb6canTbl M MHTErpMpOBaHHble canTbl. Mbl He
HeceMm OTBETCTBEHHOCTU 3a cofepXaHue CauToB APYrmx KoMnaHun (BebcanToB TpeTbuX nuu) unu 3a
npouegypbl M MPakTUKM TakMX KOMMNAHWW KacaTenbHO cbopa M o6paboTkm nepcoHarbHbIX OaHHbIX.
Ecnn Bbl nocewaete BebcanTbl TpeTbux nuu, Bam HeobGxogMmo 03HAKOMUTBLCS C MOMAUTUKaMU
BnagenbueB camTtoB B 00MacT 3awuTbl NEPCOHamNbHbIX AaHHbIX WM OPYTMMW  MPUMEHMMbIMUA
NONMUTUKaMMW.

CanTt He cogepXnT maTepuanos, 3anpeLLarLmnxca K MPOCMOTPY AETSM 1 nogpocTkam Mnaguwe 18 ner.
OpaHako oHM He MOryT nepefaBaTb HUKAKME NUYHbIE AaHHbIE Yepe3 MHTepHeT Be3 cornacusi 0 4HOro u3
pogutenen nnun onekyHa. T HOTROCK rapaHTupyeT, 4TO CO3HaTeNbHO HE COOMpaeT N He XpaHuT
NNYHbIE JaHHble, CBA3aHHbIE C HECOBEPLLUEHHOMNETHUMN NULAMMU.

12. KoHTtakTHas uHcpopmauyums

Ecnn Yy Bac ectb BOMPOC unun 3anpoc KacaTtesibHO 06pa60T|<|/| Bawwnx nepcoHalibHbIX OaHHbIX UIA, B
LenoMm, B OTHOWEHMM AdaHHoro 3asiBrieHus o cobnogeHun KOHd)VI,EI,eHLlI/IaﬂbHOCTI/I nepcoHalribHbIX
OaHHbIX, nomanyMCTa, CBAXUTECb C HAMK No aapecy:

Toproseii fom HOTROCK (OOO CTM»)

KOpungunyecknii otaen

Poccua, CmoneHckas obnacTb, r.Bssbma, yn.Hoeas bosHs, 4.3
E-mail: yurist@hotrock.ru

C nomeTkom: NepcoHanbHble AaHHbIE.




